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“The installation itself went particularly well and | was very impressed with Reflex’s engineers. They
were professionally turned out in black uniforms and had been well briefed in what was required.
Throughout the installation period they were cheerful and their flexibility and positive “can do” attitude
overcame any potential conflicts with both the building contractors and our own in-house technicians.”

Aston University — Steve Ellis, Head of Aston Media

“I would just like to express my thanks for the overall positive install experience demonstrated by your
companies’ recent work at the University. Whilst there have been a few very minor problems, as could
be expected on any project, | cannot praise the install team enough. The quality of workmanship
demonstrated in all their work gave confidence that the job would be done right.”

University of Derby - Anthony Waldron, Classroom and Technical Service Manager

“I would like to commend the fitters who have done a fantastic job for me this Easter. They have gone
far beyond to make sure that all is well here. They are professional and polite and their workmanship is
highly commended. They have kept me informed at all times as to what’s happening. They are a credit to
the firm.”

University of Wales, Newport - Stuart Davies, Audio Visual Manager

“Reflex provided a ‘no hassle’ solution right from the initial design of the project all the way through to
the completion. We had great support from both sales and technical teams and the installation engineers
were first class. The Reflex team were excellent at ensuring that we were entirely happy with the project
and we are delighted to be working with them on future projects.”

The College of Law — James Hordern, Facilities Manager

“This has been a significant project for me and it has been good to work with a professional organisation
like Reflex to deliver these new Audio Visual facilities. | feel the result has really made a difference to
the standard of learning within the University.”

The School of Oriental & African Studies — Mike Baptista, Audio Visual Manager
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